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ABSTRACT  

This study comprises the importance of TOURISM MANAGEMENT and its impact 
over the economy GDP and employment opportunity, and how the tourism sector is affected 
due to the impact of Corona virus (COVID 19). 
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I. INTRODUCTION 

 

India’s major income is generated or contributed by the Tourism Department because 
of its Rich and Varied Historical background.  This Article we are going to explore about the 
Effect in Tourism Department because of Covid – 19. Anju (2019) India is in an advantageous 
position to tap the global opportunities in the medical tourism sector. The government’s role is 
crucial to the development of medical tourism. The government should take steps in the role of 
a regulator and also as a facilitator of private investment in healthcare. Mechanisms needed to be 
evolved to enable quicker visa grants to foreign tourists for medical purposes where patients can 
contact the immigration department at any point of entry for quick clearance. Tax incentives to 
the service providers import duty reduction on medical equipment committees to promote and 
foster medical tourism are some of the initiatives that can be undertaken. There is also a need to 
develop supporting infrastructure such as transport services to facilitate tourism in India. Junaid 
. K.C  Divya .N.V Mohamed Riyas Kozhikkattil (2019) The study can be concluded as employee 
to entrepreneur transition trend in tourism sector in India is the result of booming growth of 
travel business and advancement of technology and globalization. There is a socio-cultural, 
economical and psychological change distributed among the peoples who moved from waged 
employee to as an entrepreneur. This transition is result of decision that had passed through 
different levels of attitudinal (personal), economic and social factors. Financing is the major 
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challenge faced by these entrepreneurs who starts small and medium-sized enterprises (SMEs). 
Currently average Indian tourism sector SMEs are funded by the Personal and Informal sources. 

II. OBJECTIVES 
The Primary objective of the study is to analyses how the tourism sector is well managed in 

a country such that it helps in the growth of the country GDP and as well creates employment 
opportunities.  

The Secondary objectives are to know that how Corona (COVID 19) has impact over the 
tourism sector and issues faced by the tourism sectors.   

NEED OF TOURISM MANAGEMENT 

The need of this study is to know how well the tourism is developed and the way it is 
carried on and the impact it has over the economy. 

Since tourism plays an important role in almost all the countries and to manage it 
effectively it has to be studied, and to analysis further how it can be improved. Impact of 
Corona (COVID 19) on the tourism sector at the prevailing situation. 

SCOPE OF TOURISM MANAGEMENT 

TOURISM is an important aspect of each and every country. Every country has its 
own unique tourism attractions and everyone tries to visit there at least once in a while and 
tourism is an ever growing one and the people will somehow keep on travelling to different 
places which ultimately helps in the tourism development. Tourism gets developed because of 
the people from other countries comparing to the native people of a country, people from 
different countries visit the country. The growth of tourism ultimately results in the economic 
development of that country. 

Tourism has gone through many phases and it is well developed and still developing 
more. Tourism apart from enjoyment it has become passion and career for many people. There 
are many courses available for tourism and travel management. Interested ones undergoing 
those course and getting well versed and taking tourism has a career opportunity, and they build 
up an network to make their work even more stronger, Such that the network that they create 
helps them the lot. 

Travel and Tourism has become an important activity of an economy. Such that it has 
direct impact on the economy. In such a case it has direct impact to the economy GDP and 
creates a great employment opportunity. 
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FLOW CHART OF TOURISM CONTRIBUTION TO ECONOMY 

 
 

TOURISM MANAGEMENT 

 

 

Tourism is travel for pleasure or business; also the theory and practice of touring, 
the business of attracting, accommodating, and entertaining tourists, and the business of 
operating tours. The World Tourism Organization defines tourism more generally, in terms 
which go "beyond the common perception of tourism as being limited to holiday activity only", 
as people "traveling to and staying in places outside their usual environment for not more than 
one consecutive year for leisure and not less than 24 hours, business and other purposes". 

 

https://en.m.wikipedia.org/wiki/Travel
https://en.m.wikipedia.org/wiki/Touring_(disambiguation)
https://en.m.wikipedia.org/wiki/Business
https://en.m.wikipedia.org/wiki/Tour_(disambiguation)
https://en.m.wikipedia.org/wiki/World_Tourism_Organization
https://en.m.wikipedia.org/wiki/Leisure
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Etymology  The word tourist was used in 1772 and tourism in 1811. It is formed from the 
word tour, which is derived from Old English turian, from Old French torner, from 
Latin tornare; 'to turn on a lathe,' which is itself from Ancient Greek tornos 'lathe'.  

The tourism industry, as part of the service sector, has become an important source of 
income for many regions and even for entire countries. The Manila Declaration on World 
Tourism of 1980 recognized its importance as "an activity essential to the life of nations because 
of its direct effects on the social, cultural, educational, and economic sectors of national 
societies, and on their international relations." 

WORLD'S TOP TOURISM DESTINATIONS 

INTERNATIONAL ARRIVALS 

Rank Country 
Unwto 
Region 

International 
Tourist Arrivals (2018) 

1 France 

Europe 89 million 

2 Spain 

Europe 83 million 

3 United States North America 80 million 

4 China  

Asia 63 million 

5 Italy 

Europe 62 million 

6 Turkey 

Europe 46 million 

7 Mexico 
North America 41 million 

8 Germany  
Europe 39 million 

9 Thailand 

Asia 38 million 

10 United Kingdom Europe 36 million 

 

 

 

 

https://en.m.wikipedia.org/wiki/Service_sector
https://en.m.wikipedia.org/wiki/World_Tourism_Organization
https://en.m.wikipedia.org/wiki/United_Nations_geoscheme
https://en.m.wikipedia.org/wiki/France
https://en.m.wikipedia.org/wiki/Spain
https://en.m.wikipedia.org/wiki/United_States
https://en.m.wikipedia.org/wiki/China
https://en.m.wikipedia.org/wiki/Italy
https://en.m.wikipedia.org/wiki/Turkey
https://en.m.wikipedia.org/wiki/Mexico
https://en.m.wikipedia.org/wiki/Germany
https://en.m.wikipedia.org/wiki/Thailand
https://en.m.wikipedia.org/wiki/United_Kingdom
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The table indicates the number of tourist arrivals in the top 10 ranked countries as of 
2018 and it is indicated in the million. 

The bar diagram indicates the foreign visitor exports as percentage of total exports 
from the year the 2009 to 2019.  

EMPLOYMENT OPPOURTUNITIES BY TOURISM 

Tourism creates a huge opportunities for employment and were as its required 
qualification is also minimum and it paves way for many women’s.  

Whereas it creates opportunities directly as well as indirectly this ultimately results in the 
country growth. 

The following graph explains about the tourism contribution towards employment 
opportunities. 

The graph shows that the opportunity has been keeps on increasing every year and it 
maintains its constant growth.  
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CORONA VIRUS (COVID 19) 
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Coronavirus disease 2019 (COVID-19) is an infectious disease caused by severe acute 
respiratory syndrome coronavirus 2 (SARS-CoV-2). The disease was first identified in 2019 
in Wuhan, the capital of Hubei province in central China, and has since spread globally, 
resulting in the 2019–20. Corona virus pandemic. Common symptoms include fever, cough, 
and shortness of breath. Muscle pain, sputum production, diarrhoea, and sore throat are less 
common. While the majority of cases result in mild symptoms, some progress to 
severe pneumonia and multi-organ failure. As of 23 March 2020, the rate of deaths per number 
of diagnosed cases is 4.4 percent; however, it ranges from 0.2 percent to 15 percent, according 
to age group and other health problems. Mortality rate varies widely based on breadth of testing 
and availability of healthcare resources.  

IMPACT OF COVID 19 IN TOURISM SECTOR 

Since December, novel coronavirus has spread to more than 20 countries from the Chinese city 
of Wuhan. 

The 2003 SARS outbreak accounted for a drop in international tourist arrivals into China of 
almost 9.4 million and a loss of between $30 billion and $50 billion. 

The spread of infectious diseases is invariably linked to travel. Today, tourism is a huge global 
business that accounts for 10.4 per cent of global Gross Domestic Product (GDP) and 10 per 
cent of global employment. 

Nothing seems to slow its growth as year-over-year increases outpace the economy. The United 
Nations World Tourism Organization is predicting further growth of three per cent to four per 
cent in international tourist arrivals for 2020, with international departures worldwide 
particularly strong in the first quarter of this year. 

UNWTO STATEMENT 

 

 The World Tourism Organization (UNWTO) has strengthened its collaboration with 
the World Health Organization (WHO). The two UN agencies met in Geneva to 
further advance a coordinated response to COVID-19. 

 UNWTO calls for solid international leadership and for tourism to be included as a 
priority in future recovery efforts. 

 UNWTO also calls upon the sector and travellers to address this challenge with sound 
judgment and proportionate measures. 

https://en.m.wikipedia.org/wiki/Infectious_disease
https://en.m.wikipedia.org/wiki/Severe_acute_respiratory_syndrome_coronavirus_2
https://en.m.wikipedia.org/wiki/Severe_acute_respiratory_syndrome_coronavirus_2
https://en.m.wikipedia.org/wiki/Wuhan
https://en.m.wikipedia.org/wiki/Hubei
https://en.m.wikipedia.org/wiki/2019%E2%80%9320_coronavirus_pandemic
https://en.m.wikipedia.org/wiki/Symptom
https://en.m.wikipedia.org/wiki/Fever
https://en.m.wikipedia.org/wiki/Cough
https://en.m.wikipedia.org/wiki/Shortness_of_breath
https://en.m.wikipedia.org/wiki/Myalgia
https://en.m.wikipedia.org/wiki/Sputum
https://en.m.wikipedia.org/wiki/Diarrhea
https://en.m.wikipedia.org/wiki/Sore_throat
https://en.m.wikipedia.org/wiki/Pneumonia
https://en.m.wikipedia.org/wiki/Multi-organ_failure
https://en.m.wikipedia.org/wiki/Case_fatality_rate
https://en.m.wikipedia.org/wiki/Case_fatality_rate
https://en.m.wikipedia.org/wiki/Comorbidity
https://www.wttc.org/-/media/files/reports/economic-impact-research/regions-2019/world2019.pdf
https://www.wttc.org/-/media/files/reports/economic-impact-research/regions-2019/world2019.pdf
https://unwto.org/world-tourism-barometer-n18-january-2020
https://unwto.org/world-tourism-barometer-n18-january-2020
https://unwto.org/world-tourism-barometer-n18-january-2020
https://unwto.org/world-tourism-barometer-n18-january-2020
https://unwto.org/world-tourism-barometer-n18-january-2020
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 Tourism is currently one of the most affected sectors and UNWTO has revised its 2020 
forecast for international arrivals and receipts, though emphasizes that such any 
predictions are likely to be further revised. 

 Against a backdrop of travel restrictions being introduced, UNWTO underscores the 
importance of international dialogue and cooperation and emphasizes the COVID-19 
challenge also represents an opportunity to show how solidarity can go beyond borders. 

The tourism sector, like no other economic activity with social impact, is based on 
interaction amongst people. UNWTO has been guiding the tourism sector’s response on several 
levels: 

 By cooperating closely with the World Health Organization (WHO), the lead UN 
agency for the management of this outbreak; 

 By ensuring with WHO that health measures are implemented in ways that minimize 
unnecessary impact on international travel and trade; 

 By standing in solidarity with affected countries; and 

 By emphasizing tourism’s proven resilience and by standing ready to support recovery. 
As the COVID-19 situation evolves, the World Tourism Organization (UNWTO) 

observes that full or partial travel restrictions have been – and continue to be – introduced 
across the world. These decisions are made with public health as the primary concern. 

This pandemic affects every level of society and we stand by those affected in these times. 
The impact of the pandemic on already slowing economies has made tourism particularly 
vulnerable, becoming the hardest hit sector so far. With 80% of the sector made up of small and 
medium-sized enterprises, millions of livelihoods in the world are left vulnerable. 

UNWTO has implemented public health protocols based on WHO recommendations and 
we are closely following the measures introduced by the government of Spain, our host country. 
All UNWTO events planned until 30 April have been suspended and will be rescheduled, based 
on the latest expert recommendations. 

Living up to our social responsibility, and caring for the safety and wellbeing of their 
families, UNWTO personnel will be working from home until the end of March, and we remain 
fully operational during these extraordinary times. 

Stay home – but travel tomorrow! 

Tourism is uniquely placed to lead future recovery. Our sector will provide 
the jobs people need to bounce back and will drive economic growth that will help 
whole communities and countries to recover. 

But for now, we must be patient and stand ready. 

By staying home today, we can travel tomorrow. And travelling tomorrow will support jobs, 
celebrate culture and promote international friendship and understanding. 

 

 

 

https://www.unwto.org/unwto-statement-on-the-novel-coronavirus-outbreak
https://www.unwto.org/tourism-covid-19-coronavirus
https://www.unwto.org/event-suspended
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III. CONCLUSION 
 

As we have seen TOURISM is a successful sector where as it need a proper 
maintenance and proper way of handling it. An efficient Tourism management helps in greater 
economic development as tourism management creates employment opportunities directly as 
well as indirectly. The prevailing situations made the tourism sectors down that to as a 
temporary precautions measure to avoid the spread of disease. Once the problem gets solved 
the tourism again come back with the same level and grows further. Till humans have the habit 
of travelling tourism won’t get down at any cause. 
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