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ABSTRACT  

Food product being a sensitive commodity. The risk factors are high for the corporate. 
In order to maintain its reputation and attract customers, the corporate has to have a sound 
quality management and control. Beyond this maintaining the goodwill of the corporate, CSR 
initiatives paves a strong and beneficial ways By way of CSR, the corporate can gain both 
reputation as well as tax exemptions For undertaking CSR, the corporate must focus on a key 
“Society-oriented and Environmental issues”. The Corporates undertaking CSR activities are to 
adhere to the policies and procedures of the Ministry of Corporate Affairs. The CSR which 
stood as an effective tool for Financial, Marketing, Public relations and much more aspects of 
the corporate can turn-out to be a risky initiative for the corporate. A fine understanding of the 
“CSR Activities of Parle” are consolidated together in this report after gathering the necessary 
information. 
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I. INTRODUCTION 
 

All companies mainly concentrate on the Profit making.  But after the Industry 
Revolution companies started to concentrate on the society its development.  This article throws 
light on the CSR Activities of Parle and its impact 

CSR CONTRIBUTION 

Amounts to be spent by using PPPL will be as stipulated beneath the Act as amended 
time to time (presently 2% of the common net profits for the at once preceding three financial 
years). 

Surplus bobbing up out of CSR Projects: The Surplus bobbing up out of CSR Projects shall 
no longer shape part of business earnings of PPPL. Criteria for companies to which PPPL may 
donate budget are as follows: -  
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 Providing research, schooling, or direct offerings in one of the strategic priority regions, 
but no longer consisting of the sports undertaken in pursuance of regular course of 
business of PPPL;  

 Track record of efficient administration;  

 Track document of successful outreach, interventions, and service delivery;  

 A registered Trust;  

 A registered Society. 

 A public zone corporation or a local authority or an affiliation or group accepted via the 
National Committee for sporting out any eligible mission or scheme underneath section 
35AC of the Income-tax Act, 1961, or  

 A enterprise mounted underneath section 8 of the Act or a registered accept as true 
with or a registered society, set up by way of PPPL, either singly or at the side of 
another organization  

 An agency set up under phase eight of the Act or a registered agree with or a registered 
society, mounted with the aid of the Central Government or State Government or any 
entity mounted under an Act of Parliament or a State legislature. Provided if such agree 
with, society or corporation isn't set up through PPPL or Government or below an Act 
of Parliament or a State Legislature, it shall have a music file of three years in mission 
similar programmers or initiatives. Contributions/donations through PPPL to agencies 
that meet the above standards may be made with approval/authorization of CSR 
Committee of PPPL. 

 

CSR COMMITTEE 

PPPL will constitute a CSR Committee comprising of at the least 3 Directors. The CSR 
Committee may be assisted with the aid of a team of Executives (CSR Advisory Council) who 
will help the strategy and implementation of the CSR programmer consistent with the CSR 
Policy.  

CORPORATE SOCIAL RESPONSIBILITY COMMITTEE SHALL BE LIABLE FOR 

 Formulating the CSR Policy and making modifications, from time to time 

 Selecting the various initiatives to be undertaken with the aid of PPPL  

 Allocating the budget to the chosen tasks  

 Recommending, organizing and monitoring all the sports  
 

MONITORING MECHANISM 

CSR Committee will screen the sports undertaken on a periodic foundation. Disclosure 
and reporting: The CSR Committee shall overview the reporting necessities below the Act and 
the CSR Rules that are to be included inside the Financial Statements filed with the Registrar of 
Companies under the Act.  

 

 



 

 

 

M. Amrutha Lakshmi 

  s 11 

 Emperor Journal of Operations Research 

 

AMENDMENTS TO THE POLICY 

PPPL is devoted to continuously reviewing and updating its rules and approaches. 
Therefore, this Policy is problem to amendment. Any modification of any provision of this 
Policy need to be authorized in writing by the Board of PPPL, as according to the guidelines of 
the CSR Committee of PPPL, pursuant to applicable legal guidelines and regulations, together 
with information about the nature of the amendment. 

III. CSR OBJECTIVES 

 To provide a neutral and credible platform to all stakeholders engaged in CSR best 
practices for capturing relevant issues to foster sustainable growth.  

 To provide research, training, practice, capacity building, standard setting, advocacy, 
rating, monitoring, recognition and related support in the field of CSR.  

 To facilitate exchange of experiences and ideas between various stakeholders for 
developing a framework for strengthening of CSR indicatives.  

 To facilitate any other assistance directly or indirectly for activities which seek to 
promote CSR practices.  

 To establish and deepen links with the organisations in various parts of the world which 
promote CSR practices for exchange of ideas and for collaborative actions and 
programmes.  

 To collaborate and to support, directly or indirectly, the initiative of any individual, 
group, organisation or institution in promoting good practices in CSR.  

 To establish a database of credible implementing outfits with whom the corporate 
entities as well as the donor organisations can collaborate and work.  

 To create CSR fund with contribution of Government PSUs and private sector 
companies and channelize the CSR fund for optimum utilisation through a sustainable 
mechanism.  

 To implement various CSR projects of state importance through credible implementing 
agencies in that area. 

 
THE CSR POLICY IS LAID DOWN BY THE COMPANY TO ENSURE THAT THE 

 
  CSR agenda is integrated with the business and focused efforts are made in the 
identified community development areas to achieve the expected outcomes. The CSR policy of 
the Company is formulated for determining the guidelines for contributing towards the 
sustainable development of the society and environment as a whole. The CSR committee is 
entrusted with the responsibility for carrying out the CSR activity of the Company. Parle is 
keenly involved in the overall development of younger generation with focused endeavour to 
built New Face of India and spread happiness and joy all over. 

Every year,  Parle organizes Saraswati Vandana in the state of West Bengal during 
the festival of Saraswati Pooja, inviting schools from all across the state to participate. 
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NEED 
 

Parle Agro as a part of their Corporate Social Responsibility (CSR) initiative have 
recently inaugurated Parle Agro’s Aanganwadi Development project. 
  

To focus on early childhood care and strengthening Anganwadis in the country is the 
main focus this project. 
 

The project includes launch of the model Anganwadi in Paiyur Village Krishnagiri 
District Tamil Nadu and Basavapalli Village, Chittoor District, Andhra Pradesh, inaugurated in 
the presence of eminent officials. 
  

The project targets two districts in the pilot phase – Chittoor in Andhra Pradesh and 
Krishnagiri in Tamil Nadu, to modernize these child care and educational centers. While a 
majority of Anganwadis in the country rarely host basic facilities and have remained 
underdeveloped, Parle Agro’s upgradation plans will tackle their infrastructural as well as 
educational predicaments. 
  

The company will also felicitate repairs, beautification and strengthening of the 
infrastructure. A child-friendly environment will also be created with provisions of safe drinking 
water and sanitation facilities. 
  

To encourage holistic development in children, Parle Agro is also concentrating on 
providing play equipment and educational material which will enhance the sensory motor skills 
and cognitive skills of the children. The initiative will also include specialized skill-based training 
for Aanganwadi workers. 
  

Alisha Chauhan, Director at Parle Agro said, “Rural development has been at the core 
of Parle Agro’s philanthropic initiatives. We procure all our mango pulp from South India and 
hence a large part of our social support initiatives are been focused on the development of 
mango growing areas as a part of our strong CSR vision. We aim to transform Aanganwadi 
across India and contributing to Hon’ble Prime Minister’s national vision to provide better 
environment to children of India and provide education and skill development.” 
 

NEED 

1. BETTER PUBLIC IMAGE 

Each firm must enhance its public image to secure more customers, better employees 
and higher profit. Acceptance of social responsibility goals lead to improve public image. 
 

2. CONVERSION OF RESISTANCES INTO RESOURCES 

If the innovative ability of business is turned to social problems, many resistances can 
be transformed into resources and the functional capacity of resources can be increased many 
times. 
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3. LONG TERM BUSINESS INTEREST 

A better society would produce a better environment in which the business may gain 
long term maximization of profit. A firm which is sensitive to community needs would in its 
own self interest like to have a better community to conduct its business. To achieve this it 
would implement social programmes for social welfare. 

4. AVOIDING GOVERNMENT INTERVENTION 

Regulation and control are costly to business both in terms of money and energy and 
restrict its flexibility of decision making. Failure of businessmen to assume social responsibilities 
invites government to intervene and regulate or control their activities. The prudent course for 
business is to understand the limit of its power and how to use that power carefully and 
responsibly thereby avoiding government intervention. 

IMPORTANCE OF SOCIAL CORPORATE RESPONSIBILITY 

 It aims at consumer protection. 

 It aims at protection of local and global environment. 

 It ensures respect for human rights. 

 It results in avoiding bribery and corruption. 

 It promotes adherence to labour standards by companies and their business partners. 
 

BENEFITS OF CORPORATE SOCIAL RESPONSIBILITY 

 Productivity and Quality: Improved working conditions, reduced environmental 
impacts or increased employee involvement in decision making which leads to – 
increased productivity and defective rate in a company. 

 Improved Financial Performance: Socially responsible business are linked to positive 
financial performances. Improved financial results are attributed to stable socio political 
legal environment, enhanced competitive advantage through better corporate reputation 
and brand image, improved employee recruitment, retention and motivation and a more 
secure environment to operate in. 

 Brand Image and Reputation: A company considered socially responsible can benefit 
both from its enhanced reputation with the public as well as its reputation within the 
business community, increasing the company’s ability to attract trading partners. 

 Access to Capital: The growth of socially responsible investing concept means 
companies with strong CSR performance have increased access to capital that might 
not otherwise have been available. 

 

SCOPE 

Parle being an Indian food company which holds nearly 35% of the market share of the 
Indian biscuits is also supplying its products to International markets like Canada, USA, UK, 
Australia and countries in the Middle East. The CSR activities of Parle are directed towards the 
welfare of the Indians and is aimed at supporting the environment of the country. 
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THE CURRENT CSR ACTIVITIES UNDERTAKEN BY PARLE MAY INCLUDE 

DESIGN FOR CHANGE 
 
This is considered as the “World’s Largest Global Movement for Children by 

Children”. It is an activity which is directed towards the children where they are encouraged to 
create the change that they would be interested to bring in their community via their imagination 
and creativity. The children are able to address the essential topics such as education, 
environment, employment, environmentalism, health etc through this initiative 

 
OLYMPIC GOLD QUEST 

 
In this initiative, they are supporting the sportspersons who are capable of winning 

medals in Olympics. They are working to build a strong international reputation of potential 
sportspersons and are aiming to bring a positive change in the area of sports. 

 
PARLE MTV JUNKYARD PROJECT 

 
This program supports our Prime Ministers initiative of Swachh Bharat Campaign by 

way of encouraging the youths to take stand on the local sanitations. It helps them in creating a 
clean environment and this initiative has also been awarded Gold at the Appies Asia conference 
as one of the most attractive CSR activities across Asia. 

 
ABOUT THE ENVIRONMENTAL DIMENSIONS OF CSR IN FOOD 
MANUFACTURING COMPANIES 

In our research the highest percentage of large, SMC and micro companies indicated 
the reduction of negative operational impacts as the most important commitment of companies 
in relation to environment. Most large companies invest to installing pollution reducing 
technology to improve environmental quality (67%) and utilizing more environmentally friendly 
raw materials (51%). These areas indicated the highest percentage as well as for SMC. In the 
case of large companies there are more visible movements in environmental practices than in 
micro and small-medium companies. 

The managers must be able to determine how their organizations can become more 
socially responsible, ecologically sustainable, and economically competitive. 

A disconnection in the communication between the CSR initiatives and public 
awareness will impede any potential benefits to a company; so, it is important to intelligently and 
strategically communicate this to the public and to all stakeholder 

CSR ACTIVITIES BY FOOD COMPANIES 

Voluntarily cutting energy use, water consumption and waste generation, increasing 
resource-efficiency and engaging in a range of initiatives with food chain partners 
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Environmental management systems (EMS) 

An environmental management system (EMS) is a systematic approach for companies 
to bring environmental considerations into decision making and day-to-day operations. It 
establishes a framework for monitoring, tracking, evaluating, communicating and continuously 
improving environmental performance. It is a continual cycle of planning, implementing, 
reviewing and improving the processes and actions that an organization undertakes to meet its 
business and  

environmental goals. 

As a result of the motivations for environmental responsibility in food production area 
the overall statistics showing its impacts are explained in the chart below 

 

 
IV. CONCLUSIONS 

 
Since the inception of Parle in 1929, is also actively engaged in changing and uplifting 

the social face of India. As part of its Corporate Social Responsibility Policy, Parle is keenly 
involved in the overall development of the younger generation, with a focused endeavour to 
build the New Face of India and spread happiness and joy all over. 
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