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ABSTRACT  

Organizational culture encompasses principles and behaviors that "add to the 
exclusive social and psychological surroundings of an group."  Organizational ethnicity 
represents the communal standards, attitude and principles of organizational members and is a 
product of such factors as history, product, market, technology, and strategy, type of employees, 
management style, and national culture.  

Keywords:  represents the communal standards, attitude and principles of organization. 

 
I. INTRODUCTION 

 

When one views organizational culture as a variable, one takes on the perspective that 
culture is something that characterizes an organization. Organizational traditions can be 
manipulated and changed depending on headship and members. 

Culture as origin of figure of speech sees the association as its civilization, created 
through message and symbols, or opposing descriptions. Culture is basic with personal know-
how producing a multiplicity of views. 

 

II.RESEARCH METHODOLOGY 

RESEARCH  DESIGN: 

Descriptive Research Design is followed. 
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SAMPLE DESIGN: 

  The sampling technique used is Non-probability sampling technique.  

Following data represents the number of employees working in different departments 
and their opinion on how they feel about the pay level and welfare measures in their 
company. 

 Corporate 
office 

hospital T.S-1 Field office 

Extremely happy 1  5 1 

Very happy 17 15 13 11 

Moderately happy 9 5 8 6 

Slightly not happy 3  4 2 

 

Test whether the pay level and welfare measures are effective or not effective in the 
organization. 

SOLUTION: 

H0- Null hypothesis  

               The pay level and welfare measures are effective 

H1-Alternative hypothesis 

                The pay level and welfare measures are not effective 

1  5 1 7 

17 15 13 11 56 

9 5 8 6 28 

3  4 2 9 

30 20 30 20 100 

 

            χ2 = ∑(O-E)2  

  E 

  O- observed frequency 
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                        E-expected frequency 

                                         E= RT  × CT  

 GT 

O E O-E (O-E)² (O-E)²/E 

1 2.1 -1.1 1.21 0.576 

17 16.8 0.2 0.04 0.0023 

9 8.4 0.6 0.36 0.0428 

3 2.7 0.3 0.09 0.0333 

15 11.2 3.8 14.44 1.289 

5 5.6 -0.6 0.36 0.0642 

5 2.1 2.9 8.41 4.004 

13 16.8 -3.8 14.51 0.864 

8 8.4 -0.4 0.16 0.019 

4 2.7 1.3 1.69 0.625 

1 1.4 -0.4 0.16 0.1142 

11 11.2 -0.2 0.04 0.00357 

6 5.6 0.4 0.16 0.0285 

2 1.8 0.2 0.04 0.0222 

                                                                                                                        

        7.68807 

Degree of freedom= (r-1)(k-1) 

=  (4-1)(4-1) 

                              = (3)(3) 

Degree of freedom= 9 

For degree of freedom 9 the table value at 5% significance level is 16.22 

Calculated value is 7.68 

calculated value < Table value 
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Hence, Null hypothesis is accepted and alternative hypothesis is rejected. 

Therefore, The pay level and welfare measures followed in the organization is effective. 

ANOVA TABLE 

SOURCE DF SUM OF 
SQUARE  SS 

MEAN VARIANCE 

SSR (k-1) 

(4-1)=3 

17.96 5.98 5.98/ 11.09 

= 0.538 

SSC (k-1) 

(5-1)=4 

99.63 24.9 24.9/ 11.09 

=2.243 

RESIDUAL (k-1)(r-1) 

(3)(4)=12 

133.07 11.09  

 

Calculated value is 0.538   and  2.243 

Table value for (4, 12) and (3,12) degree of freedom at 5% significance level is 8.74 and 5.91 

a.) Calculated value =  0.538 
Table value = 8.74 
 
Calculated value < Table value 
Null hypothesis is accepted. 
 
Hence, there is difference between each employees and their level of satisfaction of their in the 
organization. 
 

b.) Calculated value = 2.243 
Table value = 5.91 
 
Calculated value < Table value 
Null hypothesis is accepted  
 
Hence,there is difference between the level of satisfaction of employees of their work in the 
organization working in different divisions. 
 

III.FINDINGS 

                       The objectives of carrying out the study was to know about the organization 
culture and its impact on employee behaviour. 
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                       The parameters considered while studying the organization culture are benefits, 
facilities, training, task assignments and welfare measures etc for the employees working in the 
organization. 

 66% of the employees states that there is two way communication between employee 
and employer. 

 68% of the employees in the organization says that they know and understands 
organization objectives and priorities. 

 Team / department meetings are conducted regularly, so that the employees and 
employer can share on what is currently happening in the organization. 

 Most of the time managers at all level work together as a team to achieve common goal 
for the organization, which develops the relationship of employee with peer workers 
also with their employers. 

 60% of the employees are satisfied by the overall infrastructure ,other facilities and 
benefits in their organization. 

 Training is given to all the employees periodically and whenever needed by the 
employees to improve the performance of each employee than their previous 
performance. 

 94% of the employees are very happy about their duties and responsibilities in the 
organization. 

 

SUGGESTIONS: 

I would like to make the following suggestions: 

 Two way communication between employee and employer should be implemented in 
every unit / departments of the organization. 

 The organization objectives and priorities should be known and understanded by all the 
employees working in the organization. 

 Not all the employees are satisfied by the overall infrastructure and other facilities in the 
organization. 

 9% of the employees are not slightly happy about the pay level and welfare measures 
followed in the organization which should be taken in consideration and improvements 
should be made. 

 4% of the employees are not satisfied in working in the organization. 
 

IV.CONCLUSIONS: 

Neyveli Lignite Corporations Limited follow one of the best  organization culture 
method, from the study conducted it has been identified that the employees working in the 
organization is satisfied by the organization culture method followed in NLC Limited.. 

             From the study conducted on Organization culture and its impact on employee 
behaviour in NLC Ltd., the method of organization culture followed in the organization is 
effective which in case improve performance efficiency and behaviour of the employee. Thus 
organization culture have a good impact on employee behaviour. 

 



 

 

A Study on Organization Culture: Its Antecedents and Impact on Employee Performance 

   
 

10 

 Emperor Journal of Laws 

V. REFERENCE 

BOOKS: 

     Human Resource Management ByS.Seetharaman&Venkateswara Prasad, Scitech Publication, 
2007. 

     Kothari, C.R.Research methodology- Methods &Techniques, New Delhi, New Age 
international(P)Ltd.,Publishers,SecondEdition,2004. 

    Statistical methods for management, By P.N.Arora&S.Arora New Delhi,SultanChannd&Sons 
Publishers,2005 

 


	A Study on Organization Culture: Its Antecedents and Impact on Employee Performance

