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ABSTRACT  
 
 The objective of the study is to understand how Personal Emergency 
Response System (PERS) as a business model, new to Indian subcontinent can help in 
building digital ecosystem for the healthcare industry. Personal Emergency Response 
System (PERS) is a system that is automated in addressing emergency medical cases 
with medical alert devices say press alarm lockets/bracelets that intimates to the call 
center with 24X7 service and active database which connects with nearby hospitals of 
the patient to attend to the case at the earliest. The need for human centric business 
innovations and platforms is on demand and rise to make livelihood of people better 
and here’s when digitalization and right deployment of technologies comes into play. 
In the lines of this assertion fall the intent of this study which tries to identify whether 
PERS can become a part of the healthcare industry in the Indian frontiers whilst the 
fact that the system already is a part of developed nations. The trends of 2020 are 
suggestive of PERS to crawl into the Indian context. But, will people welcome the 
same, how people would perceive it and are they aware of the system of this kind is the 
essence and crux of the study. 
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I. INTRODUCTION 

 

 Technology is a blessing when its rightly used and especially for the 
betterment of mankind. The health care industry is a totally human centric industry 
that demands advent of services and products especially in case of India to make it 
better to treat and save lives. The lifeline of the healthcare industry is to ensure address 
to heath issues and develop mechanisms and services towards the same. What’s in the 
plate of R&D in developing and developed economies differs since the importance to 
health care and technical acumen changes. In this line, falls the percentage of Personal 
Emergency Response System (PERS) being a part of the industry. This system doesn’t 
exist in India and is projected to be a trend in 2020. To be a part of the India, it is vital 
to understand the mind set of people and their willingness to mind shift. Only when 
people sense the need and need for speed to implement the same is propelled to 
understand their views about its success. 

II. REVIEW OF LITERATURE 

 Personal Emergency Response Systems (PERS) Market – Forecast (2020 - 
2025) of www.industryarc.comhas identified PERS as a trend in India and various 
other countries in terms of geography. The research also reveals the share of PERS 
market as a part of healthcare industry globally and the major players in the business 
being North America as first. 

III. OBJECTIVE OF THE STUDY 

 The objective of the study is to understand how Personal Emergency 
Response System (PERS) as a business model, new to Indian subcontinent can help in 
building digital ecosystem for the healthcare industry and developing human centric 
business platform in the future from people’s point of view. 

IV. LIMITATIONS OF THE STUDY 

 The study was done in with triangulation or methodological pluralism 
(combined analysis with primary and secondary data) and time limit less than a month. 

V. RESEARCH METHODOLOGY 

 The study is a Descriptive Research which delineates people’s take of Personal 
Emergency Response System (PERS) for which Primary data was collected via Google 
Forms with 112 responses being a convenience sampling method with Questionnaire 
as the tool and source of secondary data with respect to Personal Emergency Response 
Systems (PERS) Market – Forecast (2020 - 2025) published in 
www.industryarc.comand case study of Vital Call, a Personal Emergency Response 
System (PERS) company successful in Australia for 3 decades for market study of the 
business model if PERS is introduced in the healthcare Industry in India. 
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VI. CONCEPTUAL FRAMEWORK 

 The Global Scenario of Personal Emergency Response System (PERS) as a 
standalone in the healthcare industry in the market is that by 2023 the Compound 
Growth Annual Rate (CAGR) is going to be more than 36.58% with grossing figure of 
more than $4128.5 million. The share of North America and Europe is 38% and 35% 
respectively.  

 The citation reveals that in continents like Asia the contribution is 
comparatively less but the trend outline reveals the case of its plunge in the Asian 
countries namely, China, India, Japan, Taiwan and Malaysia.  

 It is hence suggestive that India has to groom itself to witness this trend soon 
and how it actually works in other Continents and how different companies notably 
offer such safety and security solutions. 

VII. FINDINGS, PRESENTATION AND ANALYSIS 

The findings, presentation and analysis of the study are briefed below: 

Table No 1 

Age of Respondents 

Age Group Number of Respondents 

Below 20 years 15 

20 years – 40 years 55 

40 years – 60 years 38 

Above 60 years 4 

Total 112 

 

Table No 2 

Gender of Respondents 

Gender Number of Respondents 

Male 51 

Female 61 

Total 112 
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Table No 3 

Extent of Awareness of Personal Emergency Response System (Pers) in the 
Scale of 5 of Respondents 

Scale Number of Respondents 

5 15 

4 28 

3 31 

2 15 

1 23 

Total 112 

 

Table No 4 

Likelihood to Welcome Personal Emergency Response System (Pers) to Indian 
Healthcare Industry 

Likelihood Number of Respondents 

Yes 105 

No 7 

Total 112 

 

Table No 5 

Extent of Effectiveness of Personal Emergency Response System (Pers) in 
India to Live Hassle Free 

 

Scale Number of Respondents 

Yes 99 

No 13 

Total 112 
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Table No 6 

Likelihood of Areas that would mostly benefit from Personal Emergency 
Response System (Pers) 

 

Areas Number of Respondents 

Highly Populated Areas 19 

Areas with high mortality rate 7 

Areas with higher heath concerns and emergency cases 35 

Areas with higher senior citizens population 51 

Total 112 

 

Table No 7 
Probable Beneficiaries Of Personal Emergency Response System (Pers) 

 

Beneficiaries 
Number of 

Respondents 

Senior Citizens 59 

Health wise challenged individuals (say handicapped, 
diseased etc.) 

42 

Children 3 

Youth and Adults 8 

Total 112 

 

Table No 8 
Extent Of Positive Effect Of Personal Emergency Response System (Pers) In 

The Healthcare Industry 
 

Effect Number of Respondents 

Yes 110 

No 2 

Total 112 
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Table No 9 

Likelihood of Improved Access to Health Care Services 
 

Effect Number of Respondents 

Yes 112 

No 0 

Total 112 

 

Table No 10 

Degree of Relevance of Personal Emergency Response System (Pers) in 
Developing Digital Ecosystem for Healthcare Sector in the Scale Of 3 

 

Relevance Number of Respondents 

3 68 

2 42 

1 2 

Total 112 

 

VIII. CONCLUSION AND RECOMMENDATIONS 

 The study reveals that cross-section of gender and age groups have mixed 
scale of awareness about Personal Emergency Response System (PERS) but the 
likelihood to welcome and its effectiveness is felt to a large extent to live hassle free. It 
is found that the biggest beneficiaries would be senior citizens. Hence, it is found that 
advancements in technology can be a blessing and a boon if people put it into the right 
use and which can lead to revolutionizing the healthcare industry.  

IX. CASE STUDY 

 Vital Call is a successful company with expertise in Personal Emergency 
Response System (PERS) in the healthcare industry for 3 decades, based in Australia to 
extend safety and security solutions to senior citizens and other beneficiaries in large. 
The idea to create human centric digital platform and digital ecosystem in healthcare 
industry in India was drawn from the case of PERS in Australia for India being more 
populous.  
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