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ABSTRACT  
Banking sector is one of the few sectors, which reached all section of people in the 
society. A sound and well-structured banking system is required for consistent 
economic progress. When compared to other developing countries, India has well 
refined banking system. Public sector banks are backbone of a country’s economy .As 
a result of increasing awareness towards toning up the performance of public sector 
banks, with a view to reach productivity as well as economic development, there are 
several reforms taking place in Indian Banking system. Present government’s plan to 
amalgamate public sector banks in order to construct next generation banks for global 
reach, will give ample scope in terms of employment. Post- independence, there has 
been a notable increase in women education and women employment in banking 
sector. . Due to numerous banks, women officers working in banks are growing 
rapidly. However, in cut-throat competitive environment, women are struggling to 
balance work and personal life.  Though women working in all fields, their 
participation in public sector banks are far more. This paper focuses on working 
women in public sector banks who are struggling to find an optimum balance between 
personal and work life. 
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I. INTRODUCTION 

 

 In India, Banking sector plays a vital role in elevating the economy. The 
increasing competition in banking sector made banks to expect more from the 
employees. Hence, to match with employers expectations, employees have to work 
more and stretch themselves to concentrate more on work which creates work life 
imbalance. Particularly, women employees have more struggle in maintaining 
equilibrium between work and personal life .It is observed that working women who 
does not have proper work life balance ends with divorce, suicide, conflicts with peers 
and strained relationship with family members and depression. Hence, Banks need to 
formulate strategies, which helps the female employees to balance their work and 
personal life, well.  
  

II. REVIEW OF LITERATURE 
 
Rumna Roy and O.P.Verma (1998) states that the high job satisfaction group had 
delivered high degree of organisational commitment when compared to low job 
satisfaction group. They further stated that job satisfaction and work motivation 
influence organisational commitment positively and hence it is significant for an 
organisation to provide enough motivation and job satisfaction in order to make their 
employees committed to achieve organisational goals. 
 
Johnny,Vandervliet,Caroline&Hellgren(2002) have pointed that proximal 
factors(eg.challenging work environment) are directly associated with employee’s work 
environment. These have huge impact on perceived working situation of individuals 
when compared to distal factors (eg.organisational size).These distal factors are 
believed to have only indirect impact on employees’ work experiences. 
 
Vijay Laxmi (2008) stating that marriage is not a contributory for dissatisfaction arises 
in the work life. She adds that in India, married people seem to manage their personal 
life and work life well. Unwillingness shown by men to move other places due to their 
spouse career and troubles faced by women to re-join work after a break during child 
birth are some challenges faced by women in their work place, in Indian scenario. 
 
Manisha Purohit(2013) observed that work life balance includes prioritizing between 
“lifestyle”(Family&friends,spirituality,leisure,health,entertainment) on one hand and 
“Workaholics”(career oriented) on the other hand. This term denotes the practices 
which help to reach a balance between the work life and family life. The increasing 
work life conflicts pose an opportunity as well as challenge for human resource 
personnel (HR), in corporate arena. 
 

III. OBJECTIVES OF THE STUDY 
 

 To observe the influence of family members support on work life balance. 

 To understand the connection between number of years of job experience and 
work life balance 
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 To figure out the problem of married working women in balancing their work 
life and personal life. 

 To give some suggestions to working women to balance their career and home 
and keeping them healthy and stress free. 

 
MATERIALS AND METHODS 
 
SAMPLING TECHNIQUE 
 
Convenience sampling method has been adapted in this current study. Number of 
sample respondents taken for the study is 60 married working women. 
 
DATA USED 
 
Primary as well as secondary data are used for this study. Primary data is collected 
through well-structured questionnaire. Secondary data are obtained from published and 
unpublished sources. 
 
AREA OF STUDY 
  
This study is conducted in selected public sector banks in Tirunelveli. 

  
PERIOD OF STUDY 

 
This study is conducted during the month of December, 2019. 
 
STATISTICAL TOOLS USED FOR PRESENT STUDY 
 

  Percentage analysis 

 One way ANOVA 
 
LIMITATIONS OF THE STUDY 
 

 This study aims to study the work life balance of women employees in selected 
public sector banks only. Hence, foreign banks, few public sector banks and 
private sector banks are ignored for this study. 

 Since this pertains to Tirunelveli city alone, Generalization is not possible. 

 Due to limited resources and time constraint, data was collected from only 60 
respondents(less sample size). 

 This study considers only married working women. So, unmarried working 
women are excluded for this study 
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IV. RESULTS AND DISCUSSION 
 

Table No 1 
Demographic Profile of The Respondents 

 
PARTICULARS CLASSIFICATION NO.OF 

RESPONDENTS 
PERCENTAGE 

Age 
 

Below 25 years 
25 years-35 years 
35 years-45 years 
Above 45 years 

8 
19 
23 
10 

13 
32 
38 
17 

Level of 
education 

Under graduation 
Post-graduation 

33 
27 

55 
45 

Experience Less than 2 year 
2-5 year 
5-10 year 
Above 10 year 

9 
18 
25 
8 

15 
30 
42 
13 

Monthly Income Below Rs.30,000 
Rs.30,000 -40,000 
Rs.40,000-50,000 
Above 50,000 

12 
21 
16 
11 

20 
35 
27 
18 

Type of Family Joint Family 
Nuclear Family 

22 
38 

37 
63 

No. of children Two 
One 
Nil 

11 
37 
12 

18 
62 
20 

Total  60 100 

Source: Primary data  
 
 Table 1 shows the demographic details of the selected respondents. From the 
collected data, it is clear that 13% of respondents fall below 25 years of age.32% 
respondents’ fall under the category of 25-35 years of age. In the age group of 35-45 
years there is 38% .Rest 17% of respondents fall above 45 years of age. Majority of the 
respondents (55%) are under graduates and 45% respondents are post graduates. Most 
of the respondents (42%) have 5-10 years of work experience followed by 
30%respondents who have 2-5 years of work experience. Majority of the respondents 
(35%) are earning in between Rs.30,000-40,000 and 27%of respondents are drawing a 
salary between Rs.40, 000-50,000.Most of the respondents (63%) are in nuclear family 
and 37% are in joint family.62% respondents, have only one child and 18% 
respondents, have two children.  
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Table No 2 
Opinion Regarding Work Life Balance 

 

PARTICULARS NO OF RESPONDENTS PERCENTAGE 

Able to balance well 16 27 

Unable to balance 21 35 

Neutral 23 38 

Total 60 100 

                       Source: Primary data 
 
Above table shows that 35% of respondents are unable to balance their work and 
personal life whereas 27% of respondents are able to balance well. 

 
table no 3 

Sufficient Sleep & Nutritious Meal 
 

PARTICULARS NO OF RESPONDENTS PERCENTAGE 

Enough 39 65 

Not enough 21 35 

Total 60 100 

                          Source: Primary data  
 
From the above table, it is clear that 65% of respondents have sufficient sleep and 
meal and remaining 21% of respondents feel that they do not have sufficient sleep and 
meal.  
 

Table No 4 
Supportive and Caring Husband 

 
PARTICULARS NO OF RESPONDENTS PERCENTAGE 

Very supportive  19 32 

Supportive 24 40 

Unsupportive 17 28 

Total 60 100 

             Source: Primary data 
 
It is clear from the above table that majority of the respondents (40%) have supportive 
and caring husband followed by 32% of respondents who have very supportive 
husband. 

Table 5 Support From In-Laws 
 

PARTICULARS NO OF RESPONDENTS PERCENTAGE 

Very supportive 18 30 

Supportive 4 7 

Unsupportive 38 63 

Total 60 100 

                        Source: Primary data 
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The above table clearly states that most of the respondents (63%) have unsupportive 
in-laws followed by 30% of respondents who have very supportive in-laws. 
 

Table No 6 
Help Available from Other Sources like Servant Maid, Neighbours 

 

Particulars No of Respondents Percentage 

Available 21 35 

Unavailable 39 65 

Total 60 100 

                         Source: Primary data 
  
65% of respondents have no other sources of help like servant maid and neighbours 
and 35% of respondents have some sources of help. 

 
Table No 7 

Time Availability 
 

PARTICULARS NO OF 
RESPONDENTS 

PERCENTAGE 

Not able to spend time with family& 
friends  

14 23 

Not able to look after my child 32 54 

Not able to spend time for myself 14 23 

Total 60 100 

     Source: Primary data 
 
From the above table, it is clear that 54% of respondents are not able to look after 
their child and 23% are not able to spend time with their family and the remaining 23% 
are unable to spend time for themselves. 
 
ONE-WAY ANOVA 
 
Ho: There is no significant difference between job experience with respect to time 
availability and work life balance. 
H1: There is significant difference between job experience with respect to time 
availability and work life balance. 
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                                                                  Table No 8 
 

ANOVA 

VARIABLES SUM OF 
SQUARES 

DF MEAN 
SQUARE 

F SIG. 

Time availability 

Between 
Groups 

1.500 3 .500 1.057 .375 

Within Groups 26.500 56 .473   

Total 28.000 59    

Work-life 
balance 

Between 
Groups 

1.377 3 .459 .698 .557 

Within Groups 36.807 56 .657   

Total 38.183 59    

*Significant at 5% level                                                                  
      Source:  Computed primary data 
 
Since p value is greater than0.05, null hypothesis is accepted at 5 % level with respect 
to time availability and work life balance. Hence, there is no significant difference 
among job experience with respect to time availability and work life balance. 
  
ONE-WAY ANOVA 
 

 Ho: There is no significant difference between work life balance with respect 
to time availability, support from husband and support from in laws. 

 H1: There is significant difference between work life balance with respect to 
time availability, support from husband and support from in laws. 

 
Table No 9 

ANOVA 

VARIABLES SUM OF 
SQUARES 

DF MEAN 
SQUARE 

F SIG. 

Time 
availability 

Between 
Groups 

3.815 2 1.908 4.496 .015 

Within 
Groups 

24.185 57 .424   

Total 28.000 59    

Support from 
husband 

Between 
Groups 

7.641 2 3.820 7.697 .001 

Within 
Groups 

28.292 57 .496   

Total 35.933 59    

Support from 
in laws 

Between 
Groups 

.871 2 .435 .512 .602 

Within 
Groups 

48.462 57 .850   

Total 49.333 59    



Work Life Balance among Working Women-A Study with Special Reference to 

Selected Public Sector Banks in Tirunelveli City 

   
 
 

8 

 Emperor Journal of Commerce 
 

 
*Significant at 5% level                                                                  
Source:  Computed primary data 
 
Since p value is lesser than0.05, null hypothesis is rejected at 5 % level with respect to 
time availability 
and support from husband. With regards to support from in-laws, null  hypothesis is 
accepted , because 
 p value is greater than 0.05. 
 

V. FINDINGS 
 

 This study reveals that 38% of respondents are not able to balance their 
personal life and work life properly. 

 35% respondents have inadequate sleep and unbalanced diet. 

 32% of women have very supportive husband and this will have impact 
on their work life and so they are balancing their personal and work life 
well. 

 Most of the respondents (63%) have unsupportive in-laws. 

 Majority of the respondents (65%) have no help from neighbours and 
maid servants. 

 Those who know to balance their work life well are able to spend time 
with their family and to spend time for them. 

 This study found that years of job experience does not have influence on 
time availability and work life balance. 

 
ARGUEMENTS AND DISCUSSIONS 
 
 The issues faced by married working women need to be addressed. Family 
support is most important in work life balance in Indian scenario. Studies based on 
married working women in Indian context are inadequate In India, in-laws, constitute a 
main part in family. Husbands’ role also different from other countries. Here, Men are 
considered superior to women. Women need to slave their husbands and in laws. 
Social conditions also pressures women to give priority to their family alone. Hence, 
this study is an attempt to address the issue faced by married working women in Indian 
sense and to provide solutions to the same.  
  

VI. CONCLUSION AND RECOMMENDATIONS 
  
 In order to improve efficiency and performance of public sector banks, it has 
to maintain cordial relationship with its employees and to address the problems faced 
by their employees. If employees are satisfied, they will work wholeheartedly and will 
improve the performance of public sector banks in all aspects. Public sector banks 
have to provide child care centre to look after the babies of female employees. 
.Especially, in case of married working women, work life balance is a challenging one. 
Because they have to give justice to both roles, have to give equal importance to family 
and work. If women knows to balance their job and personal life well, then there will 
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be no job stress and will improve productivity in both side. These are some suggestions 
to married women employees working in public sector banks, based on the study. 
 

 Women should learn to prioritize their work. They have to say “No” in 
required places. 

 Women have to maintain smooth relationship with their family members and 
neighbours. This will help in balancing their family and work. 

 Women should love their job. This will reduce stress and make them happier. 

 They have to spend time with their family and friends. They also have to 
invest their time in hobbies. 

 Women have to plan their work and act accordingly. This will improve their 
self-confidence. 
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