
 
 

 
 

1 

 Emperor International Journal of Management 
Emperor Journal of Commerce 
Emperor International Journal of Finance and 
Management Research 
Emperor International Journal of Finance and 
Management Research 

 

Emperor International Journal of Management 

                      www.ejm.mayas.info 

                   © Mayas Publication 

Volume - I                                        Issue – 2                              February - 2022 

 

Drivers Job Satisfaction Among MTC Bus Drivers In 
Chennai 

Dr. S. Praveen Kumar  

Professor and Head, Department of Management Studies,  

Bharath University, Chennai 

 
 
ABSTRACT 

 Job satisfaction is a standout amongst the most broadly talked about and research 

subjects. It assumes crucial part in the field of authoritative conduct and the act of human asset 

administration. It possesses a vital spot in such teaches as mechanical brain research and 

hierarchical communication. Job satisfaction has a rich history in the administration writing. 

Research demonstrates that job satisfaction is identified with critical business related results, for 

example, authoritative commitment. Job satisfaction is of enormous importance in the 

investigation of hierarchical conduct. An association having fulfilled laborers is a solid one and 

has a less issues. It is accepted furthermore has been demonstrated by numerous examination 

contemplates that job satisfaction prompts abnormal state performance. This is on the grounds 

that a fulfilled specialist won't delay to advance the best in him in the performance of the work 

allocated to him. The job portrayal of the MTC is liable to restoration. Steep hardship, work 

timetable and substantial work load sent particularly at celebration times are the indispensable 

variables corresponded with job satisfaction of MTC representatives. The drivers' and 

conductors' levels of satisfaction is liable to a top to bottom examination. In perspective of this 

an endeavor is made to make a study on job satisfaction of transport labourers in MTC.  

KEYWORDS: Drivers, Conductors, Requirement, Training, Job Satisfaction and Job 

Enrichment 
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I. INTRODUCTION 

 

As job satisfaction is a dynamic, it can decrease significantly more rapidly than it creates. 

Associations are made out of people. Every individual is an island in himself/herself, subject to 

specific thought processes, goals, discernment and capacities. The conduct of every individual is 

impacted by a few components, for example, ecological elements, performance and individual 

advancement of a representative depends on the degree impact of different variables on him. 

The kind of job which an individual holds prompts a noteworthy impact on his conduct. At the 

point when a representative takes up a job in an association, his conduct is impacted by different 

variables. A man likes the job when he/she is fulfilled by the states of the job and the other way 

around. Disposition assumes an essential part in mirroring the satisfaction of the representative.  

II. OBJECTIVES OF THE STUDY 

To consider the levels of job satisfaction of Employees in MTC Transport Undertakings  

Scope of the Study 

 Just the drivers and conductors of MTC has been considered for this exploration paper. 

The way of the job is generally contrast from different workers of MTC like specialized staff, 

authoritative staff and others.  

III. REVIEW OF LITERATURE 

 A comprehensive report on the stunning happiness of Bangladeshi bankdelegates was 

proposed by Musharraff. It was considered the essential clarification in order to remain aware of 

the bank's emphasis on related fields and landing positions. The extensive option was selected 

by 450 specialists from the business bank's general and local customer service centers. The 

openings show that pioneers were more certain than inconceivably revealed worked with 

worked with specialists when it came to wrapping up whether they expected to experience solid 

areas for the of occupation satisfaction that was available to secret district bank delegates. In 

place of the significant piece that was discovered, this is. Then, it was shown that execution was 

especially linked to work fulfillment, but that work pressure was less linked to a tendency to 

leave the workplace. 

 Richmond and McCroskey (2000), in their study built up that workers job satisfaction 

brought about positive results for the association all in all. They contended that managers' 

certain conduct expanded representatives job satisfaction, and made a beneficial outcome on 

hierarchical working. It was additionally found that representatives, who connected their quick 

bosses, had more prominent motivation toward their work and more satisfaction with the work.  

 Trylor.H (2000) proposed that job satisfaction is straightforwardly identified with 

organization's interest in worker's prosperity. At the point when an association looks after its 
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representatives, it unquestionably gets their backing in prize. Hierarchical interest in 

representative's prosperity results in the higher satisfaction in workers.  

 According to Vigoda (2000), perspective on moderate regulative issues was found to 

have a negative relationship with perspective on the workplace, a positive relationship with the 

objective of leaving the workplace, and a more grounded positive relationship with insane drive. 

In addition, chiefs discovered that business execution was negatively correlated with a moderate 

administrative perspective. 

 According to David E. Denton and Lawrence S. Kliman (2001), the practical benefits 

of a work residency, such as increased job satisfaction and new opportunities, have not yet been 

demonstrated to be unpleasant. Three scales from the Gig express Record (Smith, Kendall, and 

Hulin, 1969) were used to estimate work-fulfillment, and Breaugh's (1985) work opportunity 

scale, which estimates three parts of self-rule, was used to estimate general perspective. The 

image of 76-year-old experts was used to collect the data. Everyone agreed that a work residency 

could help people feel like they belong, live in a wonderful location, and work happily. 

According to the information presented in this paper, associations should carefully continue 

collecting information about supporting activities and recently selecting written specialists from 

around the world. 

 Savery, L.K., and Luks, J.A, (2001) investigated the relationship between strengthening, 

job satisfaction and reported anxiety levels. The study was directed by the Federal Government 

of Australia and presumed that impact choices influencing a man and sort and speed of work 

appeared to adjust the apparent level of job satisfaction instead of the level of job anxiety."  

 Sharma, V.C., Gaur, A.K., (2001) Carried out a study in an expansive Engineering 

Industrial Organization and attempted to discover the degree of job satisfaction of its ladies 

artisans. The study was expected to know whether the determinants of job satisfaction inspire 

any response or reaction from the ladies laborers. It was found from the study that around 8 for 

every penny of the respondents concurred that they got satisfactory supervisory direction, 40 for 

each penny of the respondents completely fulfilled by the job while 48 for each penny 

communicated that they are in part fulfilled. This fractional satisfaction, as indicated by the 

creators, might be because of lack of engagement, tedium, and favoritism of the boss and the 

weight of the family. The creators inferred that the job satisfaction can't be based on a job from 

outer elements however fulfilled by characteristic variables of the job.  

 Kim, S. (2002) led a study to investigate the relationship between participative 

administration with regards to key arranging and job satisfaction in US open associations. The 

outcomes demonstrated that administrators' utilization a participative administration style and 

representatives' view of participative vital arranging procedures were emphatically connected 

with abnormal state of job satisfaction.  
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 Rai Sumitha; Aravind and K Sinha, in their highlight on work liability, (2002): In the 

past, "work satisfaction" was referred to as "occupation satisfaction," which demonstrates a 

delight in the experience of achieving one's goals and expanding one's perspective. 261 heads of 

nationalized banks provided the data. The evaluations of affiliation and apostatize were recalled 

for the quantifiable assessment. When two sub-establishments with 60 and 43 respondents were 

analyzed, the exposures revealed that outward work interest, rather than regular work 

satisfaction, was the primary indicator of strength and individual possibility. The findings 

confirmed the widespread belief that, in stable circumstances, occupation delight is a more 

significant factor than job satisfaction. 

 Barry M. Staw Yochi Cohen Charash (2005) was in charge of conducting research on 

the dispositional approach to managing job satisfaction. He tried a variety of approaches to 

demonstrate that dispositional impact can be a hypothetically and convincingly strong 

explanation of job perspectives. They demonstrated what can be learned about the workplace, 

such as how things are considered and how quickly time passes. The authors have demonstrated 

that the dispositional approach to directing position satisfaction will not change by selecting the 

issues to be monitored. 

 In 2005, Ronald F. Piccolo and Timothy A. Locke directed an evaluation of the overall 

legitimacy of expecting position fulfillment, life fulfillment, and joy of focus self-evaluations 

(CSE), positive and fundamental where it matters most (Father/NA), and Fair things fulfillment 

in a non-western culture (Japan). Assaf Semadar (2006) looked at four indicators of social 

sufficiency as potential barriers to genuine work execution in their audit: prosperity in politics, 

disdain for power, dynamic information, and self-exposure. The findings suggested that 

judgments of contentment and complete cooperation in a non-western social context have a 

dispositional source and that fundamental sponsorship for the general farthest reaches of CSE 

society is separated in distinct ways. This is evidently what bivariate affiliations illustrated, 

regardless of how self-insight was organized for the most part. Political strength was found to 

be the most reliable break conviction indicator, and its credibility in the hypothesis for execution 

is superior to that of the other three social adequacy rules as a whole, which is not surprising. 

These evaluations considered sexual position and direction as control factors. 

 Brent A. Scott and Timothy A. Judge (2006) demonstrated that people who did not get 

enough sleep had longer impressions of insufficiency and deficiency and lower outlines of joy 

and care. Finally, a single sexual development was found to link three of the four findings to 

problems falling asleep, indicating that women were more affected than men by a bad night's 

sleep. Additionally, the findings were influenced by a correlation between work fulfillment and 

sleep. 

 The purpose of the study conducted in 2006 by Samata Rai and Amulys Khurana was 

to investigate the relationship between work satisfaction (JS) and last part stretch (ORS) among 

Indian paramilitary faculty. In addition, a survey has been scheduled to determine whether ORS 
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and its evaluations can anticipate job satisfaction among paramilitary workers. The model 

includes 328 paramilitary educators, specifically in Kashmir's Srinagar and Pulwama. A 

combination of eccentricity and reason testing methods was used to select the model. In the 

process of gathering data, the Work Satisfaction and Specific Work Stress Scales (Pareek, 1983 a, 

b) were utilized. The information was evaluated using the more charming conviction structure 

and the thing-by-minute affiliation framework from Pearson. The findings indicate that there is 

a significant negative relationship between the staff's level of job satisfaction and the ORS as a 

whole and eight of its assessments. According to a decision loss of conviction test, a high ORS 

(part stagnation) rating has emerged as an urgent indicator of occupation satisfaction. The 

findings have been examined in light of previous evaluations. 

IV. METHODOLOGY 

 This study depends on both essential and optional information. For gathering essential 

information meeting plan method will be embraced. As it is a pilot study the specimen size of 

the respondents has been settled as 50 and they have been recognized arbitrarily by utilizing 

straightforward arbitrary testing procedures. Suitable scaling strategy has been embraced any 

place the need emerges.  

Primary and Secondary Data  

 Having reliable information sources is essential for sorting tests. Experts use both 

major and discretionary evaluations to find savvy hardships. 

 Through the associate evaluation, the maker has the opportunity to present their 

discoveries in light of late planned research. However, as Lorentzi (2011) points out, it does not 

necessitate quick books, magazine trades, or a gathering strategy. This study's authors have used 

new sources in any way that was reasonable to anticipate, saving information from partners for 

the collection. Extra assessment, according to Craig and Douglas (2005), is a useful strategy for 

orienting assessment toward the scope of data. Churchill and Iacobucci (2010) say that the 

growing acceptance of online and library resources makes it possible to conceal additional 

evaluation. Utilizing partner evaluation is essential. According to Churchill and Iacobucci (2010), 

experts should keep in mind that, despite the fact that partner evaluation may not always be 

appropriate for their inspiration, the appropriate components may be crucial. It is essential to 

ensure that the collected data are comprehensive and accurate. In this fixation, only the most 

comprehensive sources have been used as accomplice sources. By relying solely on peer-

reviewed articles, the thought's authors have exerted effort to ensure security, increasing the 

accuracy of the sources. 

 Your own information is clearly intended for basic party evaluation. According to 

Curry, Nembhard, and Bradley (2009), major evaluation can be influenced by outlines, 

significant events, judgment, and social circumstances. Churchill and Iacobucci (2010) showed 

the way that test backing can benefit most from key information. This suggests that there is a 

reasonable connection between the collected data and the ongoing investigation. 
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 Churchill and Iacobucci (2010) say that researchers should use a method that starts with 

discretionary evaluation and ends with engaging with the learned ability to lead focal evaluation. 

The significance of this study was spread out through the focal openings and discretionary 

disclosures. To begin gathering information, the authors wrote books, academic articles, 

consistent journals, and general exploratory research. An essential assessment serves as an 

outline and meeting to maintain this observational establishment. Through the focal assessment, 

the fashion designers obtained clear information from the model assortment of interest: buyers. 

Using frameworks that support the motivation of the principal assessment, the discretionary 

assessment has been used to chip away at the thought's reliability. 

V. CONCLUSION 

 The study depends on job satisfaction of the MTC workers. The issues endured the 

transport drivers and conductors are ascribed to the way of work they are uncovered and it is 

connected with the result from their occupation. What is truly required, is a far reaching faculty 

arrangement, with projects for appropriate enlistment and preparing, authorization of control 

enhanced working conditions like better seats for drivers, better transports, better streets, 

enhanced advancement boulevards presentation of effectively thought out efficiency connected 

plans for motivation it drives job satisfaction, work commitment, job improvement and 

performance. It is the administration's part to supply activity, both activity towards making 

better conditions and the activity expected to apply specialized abilities to the accomplishment 

of higher effectiveness and profitability. 
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