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In this paper an assessment of customer 
responses in the usage of e-resources in the 
Coronavirus pandemic. The examination was 
coordinated with 537 representatives and 
understudies having a spot with picked 
articulations and science colleges in break down 
area in Tamil Nadu has been tried. A total of 570 
studies were dispersed, only 550 surveys were 
returned. Hardly any reviews are insufficient, so 
finally 537 are used for assessment. The 
examination of usage instances of E-resources 
by the Covid-19 pandemic the instructors and 
the understudies expect that they should utilize 
it for informational purposes. Direct an 
examination to choose if E-resources are used 
for insightful activities and how the E-resources 
have affected the educational usefulness of the 
goal customers. This audit is a huge activity to 
check the level of usage of E-resources in the 
Covid-19. This audit is a promise to the 
assessment how of E-resources is changing as 
the eventual outcome of the methodology of 
masterminded E-organizations and information 
searching for direct among the customers. 

Keywords: E-resources, Faculty members, 
students, Arts and Science colleges. 
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I. INTRODUCTION 
 
All throughout the planet, public security drives to thwart COVID-19 from spreading in their specific 
countries have been carried out by government subject matter experts. Schools responded rapidly and 
changed assignments, workplaces, and approaches, including the quick end and move of University and 
Scientific Libraries to the virtual course of action of library organization. Various schools have begun to 
use the web as the essential wellspring of offering information to the understudies. With genuine 
permission to libraries being practically unfathomable tutoring providers are left with no choice to use 
the web as their lone source. This assessment essentially revolves around the troubles looked by a piece 
of the Universities and schools in the Erode region which are defying the pandemic issue. A supporting 
report and assessment have been done to help the revelations. 
 

II. REVIEW OF LITERATURE 
 

Montgomery and King (2002) depicted library organizations and cost-suitability. They considered the 
impact of a library tendency to e-Journals on staff similarly as cost. They made a comparable examination 
of the library (Drexel Library) and encouraged a model for use. They recommended that e-journals are 
extravagant on a use premise. However, these are comprehensively recognized and gotten to and thusly 
cost has not countered a ton. Inamdar (2004) discussed the customary kind of libraries and their changing 
face current modernized environment. He portrayed new developments that engaged libraries to gather 
late face date information dealing with. He emphasizd getting ready to library capable on library 
automation and information managing. He prescribed that the library should survey its organizations 
and information capacity to fulfill the necessities of the customers. The author furthermore proposed a 
model of capacities for perusers, information ability programs, utilizing programming and progression of 
library organizations to excusers and make straightforward. Kaur and Verma (2006) outlined a library in 
Punjab to analyze the library organizations and care among the customers about e-resources. They 
moreover broke down the customer's attitude towards the web in using library resources and the web 
particularly the snare of the customers going to usage of INFONET, CD-ROM informational collections 
available in libraries. They report that customers have little usage of e-resources because of obliviousness 
and proposed figuring out care and customer bearing system for the use of e-resources.  
 
There have been a couple of attempts to portray a mechanized library [10,14]. Quality appraisal for DLs 
similarly has seen a fair proportion of assessment [6,8,24]. Huge quantities of these articles raised the 
meaning of understanding the necessities of the planned vested party. Xie [29] perceived huge districts 
that add to the accomplishment of a DL: accommodation, nature of collection, organization, and system 
execution. These are building squares of a productive information system [5,25]. Experts have pointed out 
different pieces of developing an online neighborhood a DL [4,19,12]. There has been basic assessment on 
arrangement issues [2,11], considering and researching the overall plan [26,28], and perceiving the 
accomplishment factors [15,16] of online organizations.  
 
Adithya et al (2011) considered the reference sources arrangement, i.e., handbooks and manuals, lists, 
word references, reference books, accounts, vaults, yearbooks and annals, geographical sources, 
requesting and abstracting sources in seven school libraries of Karnataka. Alison et al (2012) examination 
showed that important and regular components have an effect one-resource use. Variables, for instance, 
understudies and staff's own special ascribes influenced their use of the Internet. Regardless, there were 
various factors that impact the usage of e-resources, for instance, helpless glancing through capacities and 
the foreordained number of resources open to customers. The progressiveness of permission to Internet 
information essentially achieved by low and width was one of the central driver of vulnerable use of 
Internet resources. It was interesting to research how these, and various components affected the use in 
the Ugandan setting. 
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III. SCOPE AND OBJECTIVES 
 

The assessment has been embraced essentially to highlight the impact of the Covid-19 pandemic on the 
informative structure. The representatives, research analysts and the understudies were given to use the 
web as their solitary e-resource for carry on their assessments, teaching, and examining objects for articles 
and justification using the e-resources, repeat of using web lists, appraisal on using the e-resources and e-
resources having the chance to inconveniences.  
 

 To understand the parts completed by the representatives, research scientist and understudy's in 
utilizing the E-resources in the Covid-19 pandemic.  

 To separate the suspicion and level of satisfaction saw by the E-resources customers in the picked 
articulations and science schools.  

 To recognize the issues looked by the respondents while using the E-resources.  
 To examine the usage illustration of E-resources by the different get-togethers of articulations and 

science colleges in Erode area.  
 To recognize the obstacles expecting to be any while getting to electronic resources by the model 

bundle.   
 
E-Resources 
Online Books, online Journals, online informational indexes, online discussions, CD-ROM data bases, 
online free file, Internet (Search engines, web scrutinizing, email, etc), Intranet, institutional vaults, etc, 
are knows E-resources. 
 
Need for E-Resources 

 E-resources are critical in all bits of the world; all customers should know the significance, the 
receptiveness, moderateness, usability and examining of e-resources are legitimate to all method of 
people's - Resources grant the overseer to outfit the customer bundle with better assistance.  
 

 Enable the connected additional resources for hyperlinks.  
 The electronic resources don't respond to normal transparency and at whatever point treated 

carefully, this will wind up being incredibly consistent and is outlandish on paper-based print 
media.  

 Saving monstrous time by having speedy induction to gathering, printing, association, and 
apportionment without getting some genuinely necessary rest.  

 These resources can be taken care of in tremendous sums.  
 Sum of time spent on using electronic devices.  
 Analyses the usage by the respondent of e-resources.  
 It simplifies it for different people to get to meanwhile.  
 Many gets to and networks are streamlined.  
 Smooth access improvement for people with genuine insufficiencies. 

 
Research Methodology 

The Samples are assembled from the representatives and understudies of picked Arts and Science 
Colleges in Erode District. The total model size is 537 respondents. Test design is a positive for getting a 
model from a given people. Test still uncertain on ten Arts and Science Colleges before data is 
accumulated. The respondents are picked by the convenience of the subject matter expert.  
 
Sample Selection  

Tests were assembled from ten picked Aided and self-financing associations of Arts and Science Colleges 
in Erode area, Tamil Nadu. 570 Questionnaires were passed on to those schools. The assembled data were 
coordinated, explored, and translated. There 18 Arts and Science Colleges are in Erode region out of those 
the maker has picked 10 Arts and Science school by seeing their lengthy time of establishment, openness 
of e-resources in their libraries, their supreme strength in the colleges, etc  
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Table -1 
Name of the Selected Arts and Science Colleges in Erode 

S. No Name of the Aided College and Place 

1. Gobi Arts College - Gobi Chettipalayam 

2. Erode Arts College – Rangampalayam 

3. Vellalar College for Women – Thindal 

4. Sri Vasavi Arts and Science College 

5. Chikkaiah Nacker College 

Name of the Self-Financing college 

1 Kongu Arts College – Nanjanapuram 

2 P K R Arts College Gobi Chettipalayam 

3 Navarasam Arts and Science College for Women 

4 Nandha Arts and Science College 

5 Bharathidasan Arts and Science College 

 

IV. LIMITATIONS OF THE STUDY 
 

This examination is confined to the ten picked Aided and self-financing foundations of Arts and Science 
Colleges in Erode, region, Tamil Nadu. 
 
Data Analysis 
The going with game plan of workers and understudies according to their model edge of the respondents 
is presented in Table - 2. 

 
Table-2 

The Sample frame of the respondents 

S.No Designation Sample size Percentage % 

1. 
Faculty members [Professors, Associate 
Professors,  Assistant Professors] 

365 67.98% 

2. Research Scholars 73 13.59% 

3. Students - [UG/PG] 99 18.43% 

Total 537 100.00% 

 
Table -3 

Age Group wise analysis of the Respondents 

S. No Type of Usage 
No. of 

Responses 
Percentage 

% 

1 Up to 25 years 114 21.23% 

2 26-35 years 152 28.35% 

3 36-45 years 149 27.75% 

4 46-55 years 99 18. 43% 

5 Above 56 years 23 23.54% 

Total 537 100.00% 

                        Source: Primary Data 
It is obvious from the table that 28.35% of respondents were has a spot with the age get-together of 26-35 
years. Starting now and into the foreseeable future, 27.75% of the respondents were has a spot with the 
age social affair of 36-45 years. Finally, 18.43% of our respondents were has a spot with the age social 
event of 46-55 years. This is the way that a huge part of our respondents were having a spot with the age 
social affair of 26-35 years.     
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Table -4 
Analysis of Branch wise respondents form selected colleges 

 

Table -5 
Perfection regarding the features of E-Resources 

Source: Compiled Data     
It is clear from the table that the respondents rank the arrangements of the E-resources as follows "Easy to 
use, common sense, and versatility" have first, second and third positions, exclusively. It is followed by 
exactness, uniqueness, lastingness, consistency, transparency, and openness. (in a particular request). 
These parts have fourth, fifth, sixth, seventh, eighth, and ninth positions, independently. 

 
Table -6 

Type of E-Resources accessed in COVID-19 

S.No Statements 
Faculty members 

N=365 
Research scholars 

N=73 
Students 

N=99 
Total 

N=537 

1 e-books 132 (37.28%) 20 (23.80%) 25 (25.25%) 117 (32.96%) 

2 e-journals 165 (46.61%) 35 (41.66%) 40 (40.40%) 240 (44.69%) 

3 e-newspapers 20 (5.64%) 02 (2.38%) 6 (06.06%) 28 (05.21%) 

4 e-magazines 64 (18.08%) 20 (23.80%) 22 (22.22%) 106 (19.73%) 

5 e-thesis and dissertations 65 (18.36%) 14 (16.66%) 20 (20.20%) 54 (10.05%) 

6 e-conference and proceedings 78 (22.03%) 17 (20.23%) 19 (19.19%) 114 (21.22%) 

7 e-standards 36 (0.6%) 3 (3.57%) 2 (02. 020) 41 (07.63%) 

8 audio video materials 43 (0.6%) 5 (0.6%) 06 (06.06%) 54 (10.05%) 

9 cd rom databases 16 (4.51%) 2 (1.19%) 0 (0.0%) 17 (3.16%) 

10 online databases 26 (07.34%) 05 (05.95%) 11 (11.11%) 42 (07.82%) 

Source: Primary Data 
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Arts 
33 28 31 29 27 30 22 19 20 16 

255 
(12.9) (11) (12.2) (11.4) (10.6) (11.8) (8.63) (7.45) (7.84) (6.27) 

Science 
24 21 25 20 18 25 22 20 19 16 

210 
(11.4) (10) (11.9) (9.52) (8.57) (11.9) (10.48) (9.52) (9.48) (7.62) 

Professional 
Course 

8 9 5 8 8 7 9 7 5 6 
72 

(11.1) (12.1) (6.95) (11.1) (11.1) (9.72) (12.5) (9.72) (6.95) (8.33) 

 Total 
65 58 61 59 47 

(8.75) 

64 55 46 44 38 537 

(12.10) (10.8) (11.4) (11) (11.9) (10.24) (8.57) (8.19) (10.6) (100) 

S. 
No 

Features 

Level of responses 
Weight 

age 
Mean Rank 

Excellent 
Very 
Good 

Good Fair Poor 

01. Accessibility 27 60 314 122 58 3486 2.79 8 

02. Accuracy 75 182 203 121 --- 4206 3.36 4 

03. Availability ---- 46 238 297 --- 3208 2.57 9 

04. Consistency ---- 51 377 153 --- 3530 2.82 7 

05. Easy to use 103 307 157 13 --- 4828 3.86 1 

06. Flexibility ---- 261 296 24 --- 4260 3.41 3 

07. Permanence 94 202 168 114 --- 3964 3.17 6 

08. Timeliness 52 261 251 19 --- 4490 3.59 2 

09. Uniqueness ---- 174 348 59 --- 3998 3.20 5 
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The data in table 6 reveals that 44.69% of respondents were had the chance to use the e-journals as their e-
resource during the Coronavirus pandemic. Starting now and into the foreseeable future, 32.96% of our 
respondents have used computerized books as their getting to e-resource. This is followed by 21.22% of 
respondents with their got to e-resource as e-social event and methodology. In any case, only 3.16% of 
respondents have picked CD ROM informational collections as their got to e-resource during the hour of 
Covid-19. 

 
Table -7 

Purpose of utilization of e-resources 

S.No Source 
Faculty 

members 
Research 
scholars 

Students 
 

Total 
 

1 Searching rare and old collection 0 (0.0%) 20 (27.38%) 25 (25.25%) 117 (21.79%) 

2 Preparing classroom lecture 165 (45.20%) 35 (47.94%) 40 (40.40%) 240 (44.69%) 

3 Gathering knowledge 20 (5.47%) 02 (2.73%) 6 (06.06%) 28 (05.21%) 

4 Academic studies 64 (17.53%) 20 (27.38%) 22 (22.22%) 106 (19.73%) 

5 Improving professional competence 65 (17.80%) 14 (19.17%) 20 (20.20%) 54 (10.05%) 

6 To academic Research Activities 78 (21.36%) 17 (23.29%) 19 (19.19%) 114 (21.22%) 

7 Collection of business information 36 (9.86%) 3 (4.10%) 2 (02. 020) 41 (07.63%) 

8 Access takes less time 43 (11.78%) 5 (6.84%) 06 (06.06%) 54 (10.05%) 

9 
Attending 
conference /seminar/workshop 

16 (4.38%) 2 (2.73%) 0 (0.0%) 17 (3.16%) 

10 Generating books 26 (07.12%) 05 (6.84%) 11 (11.11%) 42 (07.82%) 

11 
Preparing common entrance and 
SET/NET/CSIR Examinations 

74 (20.27%) 36 (49.31%) 32 (32.32%) 142 (26.44%) 

12 Preparing classroom lecture 132 (37.28%) 7 (9.58%) 6 (6.06%) 145 (27%) 

13 Classroom assignment 85 (23.29%) 16 (21.91%) 14 (14.14%) 115 (21.41%) 

14 Specific subjects’ software 33 (9.04%) 5 (6.84%) 3 (3.03%) 48 (8.93%) 

15 Preparation for articles of publication 109 (29.86%) 22 (30.13%) 12 (12.12%) 143 (39.17%) 

Source: Primary Data 
 
The respondents used around twelve strategies and methods to get copies of the inspiration driving 
utilization of e-resources. It is found from the table 5 that 240(44.69%) Preparing homeroom lecture143 
(39.10%) Preparation for articles of circulations 115(21.41%) Classroom task 142 (26.44%) Preparing 
typical entry and SET/NET/CSIR Examinations 117(21.79%) Searching extraordinary and old 
collection115 (21.41%) Classroom task as well. 

 
Table - 8 

Preferred file formats for reading and stored E-Resource’s information 

S. No Statements 
Faculty members 

N=365 
Research scholars 

N=73 
Students 

N=99 
Total 

N=537 

1 PDF 107 (29.31%) 26 (35.61%) 19 (19.19%) 152 (28.30%) 

2 HTML 32 (8.77%) 7 (9.59%) 11 (11.11%) 50 (9.32%) 

3 Word format 156 (42.74%) 31 (42.47%) 52 (52.52%) 239 (44.51%) 

4 Multimedia 24 (6.57%) 3 (4.1%) 6 (6.6%) 33 (6.14%) 

5 Object’s 12 (3.29%) 1 (1.37%) 4 (4.60%) 17 (3.16%) 

6 If any other 34 (9.31%) 5 (6.85%) 7 (7.70%) 46 (8.57%) 

Source: Primary Data 
 
The supported record associations to store E-resources were asked from the respondents, and the results 
were shown in the table.6. it shows that 44.51% of respondents jumped at the chance to use word plan. 
This followed by 28.30% of respondent's supported PDF setup to store their E-resources. Thirdly, 9.32% 
of respondents were picked HTML as their E-resources taking care of record. Finally, the articles have 
been picked, as only 3.16% of respondents supported comparable to their taking care of the archive.  
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Table – 9 
Status Composition and frequently using search engines 
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Professor 2 4 7 6 5 1 8 11 10 9 12 3 

Associate Professor 2 4 7 5 6 1 9 12 10 8 11 3 

Asst Professor 2 5 12 4 6 1 7 10 8 9 11 3 

Research Scholars 4 1 7 3 6 2 8 12 9 10 11 5 
 

Students 4 2 8 6 7 2 9 10 5 12 11 3 

Sum of Ranks (Rj) 21 18 45 29 36 7 49 66 52 57 68 20 ∑Rj = 468 

(Rj – Rj)2 324 441 36 100 9 1024 100 729 169 324 841 361 S-4458 

  Source: Primary Data 
 
The table shows that the Status Composition and routinely using web records of the respondents. The 
importance of the value is attempted by characterizing the going with invalid theory:  
 
"There is no comparability in the situating of factors available from the web search devices subject to the 
respondents' satisfaction by different status creation".  
 
Calculated Value: 

 S= 4458 
 W= 0.866 
 
Table Value:  
 At 5% level for K=6, N=12, S=19.7 
Still up in the air worth of Sis 4458 is higher than the table worth, which unscripted TV dramas W = 0.866 
is colossal at5% level. Along these lines the invalid hypothesis is excused. Thusly, there is a comparability 
in the situating of components available from the web records reliant upon the respondents' Satisfaction 
by different status plan.  
 
The most negligible worth saw among RJ is 7. This shows that the customers of all status structure give 
more importance to "Google".  

 
Table -10 

Difficulties for accessing E-Resources 

S. No Ned speed connection Weighted Score Rank 

01. No proper help 1160 IV 

02. Disturbance of power 1174 II 

03. Inaccessible needed resources 1142 V 

04. Short of ICT equipment 1166 III 

05 Surfing on net 1120 VIII 

06. Time consumes 1240 VII 

07. Slow accessibility 1132 I 

08. Virus and Hackers 1088 VI 

      Source: Primary Data 
 
The table reveals that for most difficulties is the torpid accessibility, which was situated first, Disturbance 
of power was situated second, Short of ICT gear was situated third, No proper help was situated fourth, 
Inaccessible required resources was situated fifth, Virus and Hackers were situated sixth, Time consume 
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was situated seventh, Surfing on the net was situated eighth. The guideline issue of the respondents is in 
getting to the E–resources. 
 

V. SUGGESTIONS 
 

Coming up next is the thoughts made by the examiner reliant upon the examination coordinated. E-
resources are making reformist changes in getting to and using libraries in Arts and Science colleges. 
More locales in which overhauls required are proposed under.  
 

 More PCs with the uttermost down the line Specifications should be open to get to e-materials.  
 The school experts may discover approaches to get them dispersed or unpublished. 

Proceedings at different conferences.  
 Orientation planning and information schooling tasks may be made open to deal with customer's 

ability in e-resources and assessment pursuits. 
 Electronic resources may be made available to all customers. This will help customers with 

finding the ideal substance and will moreover grow the use of cutting edge Resources and 
satisfaction of customers.   

 

VI. CONCLUSION 
 

This assessment showed that the usage of e-resources is especially ordinary among the workers and 
understudies of picked Arts and Science Colleges in Erode District. The data required for the current 
assessment were assembled from Ten Arts and Science Colleges in Erode District using the "Survey 
procedure". The vital data were assembled from 1522 representatives or more 35,000 understudies from 
the above-said schools; Convenience assessing strategy had been followed. By translating the rate worth 
of e-resource gets to, for instance, opening site pages, surfing on the net, Difficulties for getting to E-
Resources, every so often using web files, justification utilization of e-resources, Preferred record plans 
for scrutinizing and set aside E-resource's information of customers was found. Customers to utilize open 
access resources like, open access journals, open access advanced books, open access vault and 
coordinating to use open access hypothesis also. Information advancement has changed how information 
is taken care of and spread and has sabotaged standard techniques. The high level surprise has accepted 
the universe of disseminating as well. As of now paperless appropriating or electronic circulating is 
getting unquestionable quality. Hence the time of electronic appropriating has begun impacting library 
and information specialists. The progressions in the idea of information needs, information dealing with 
and the chiefs with customers in flowed conditions are addressing a goliath impact at work of 
organizations conveyed by a library. But an enormous piece of the respondents are happy with the e-
resources open in the libraries in Erode region, slow accessibility and power aggravations were the huge 
concerns. The development in move speed cutoff and transmission speed close by fitting support during 
the power dissatisfaction will go far in satisfying the online resource customers. 
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